Application flows

Cardholder perspective

The cardholder receives an The cardholder sets a The cardholder sets up a PIN The cardholder receives an Once the card is generated,
email containing a "Activate password. to access card details. SMS on the phone number the cardholder can add it to
Card" link.

provided by the admin. their Apple/Google wallet or
use it for online payments

On the screens
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Administrator perspective
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On the screens

THE ADMIN RECEIVES INFORMATION THE ADMIN COLLECTS ALL NECESSARY
VIA THE CALL CENTER TO ASSIGN A USER DATA.
CARD TO A USER.
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THE ADMIN ASSIGNS THE CARD TO
THE USER.
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